Dear 
I bought [product name] from [name of business] [location/web address] on [date].
The product is faulty. [describe the problem and when it started] 
According to the Consumer Rights Act 2022, a product should be fit for the purpose it is normally used for and should work for a reasonable time with normal use. 
This fault is not due to normal wear or tear or accidental damage or misuse.
In line with consumer legislation, I’m writing to request that you, the seller, address this problem. 
[Select one of the following options]
· I would like a [replacement/repair/partial refund].
OR
· As it is less than 30 days since the item was [delivered/purchased], I am exercising my short-term right to terminate the contract for a refund. I will return the item without delay. Please send me a refund and cover any return costs within 14 days. 
OR
· I believe this fault is serious enough to justify terminating my sales contract, so I would like to exercise my right to terminate the contract. I will return the item without delay. Please send me a refund, including the return costs, within 14 days. 
You can contact me at [phone number] / [email address] / [home address]. I would appreciate a prompt response.
You can find further information on consumer law when there is a problem with goods on the website of the Competition and Consumer Protection (ccpc.ie). 
I look forward to hearing from you.
Yours sincerely,
[name]
[a complaint reference if you were previously given one]
If you’re emailing the business, attach your receipt or other proof of purchase and as any photos or videos showing the fault with the product, if possible.  
If you send a complaint by post, be sure to date your letter. Send a copy of your receipt, not the original, and include any photos of the fault with the product, if possible.


