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Across

2. A regulatory body responsible for protecting consumer rights in Ireland.
4. A type of contract you enter when you buy a product or service online.
S. A person who sells goods or services as a business, trade or profession.
8.A type of seller who does not fall under Consumer Rights legislation.

9. A list of terms that are always and automatically unfair to consumers.
11. A term in a contract puts the consumer at a disadvantage.

Down

LA type of assessment that is banned under the Consumer Rights Act 2022 when
falsified.

3.A person who buys goods or services for personal use.

6.A type of redress available to consumers under consumer rights legislation.

7.Fill in the blank "Consumer Rights __ 2022" is the most recent consumer rights
legislation in Ireland.

10.Fill in the blank "when buying a product or service online you have a 14 day __ off
period."

C’ CCPC




